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      Offering our students help, advice and support

                          Try our frequently asked questions
          

  




 
  	

    
    
    
    
    

      
      
      
      
              
          
	  		



    
    
    

    
      	    
	      
	        
	      

	    

      	    
	        Support for the BU community affected by global issues
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	        Contact us

          If you're having a problem AskBU are here

        

    



  
        
      
        
      

    

        
      IT security - stay safe online

      Learn how to secure your devices, manage passwords, report suspicious emails and how to protect your personal data.

    

  



    
      	    
	      
	        
	      

	    

      	    
	        Safety and personal security 

          Keeping you and your possessions safe

        

    


    
      	    
	      
	        
	      

	    

      	    
	        International students

          The team can help with advice on immigration, student visas,

        

    


    
      	    
	      
	        
	      

	    

      	    
	        Looking for support?

          Whether you're looking for academic, personal, financia

        

    
  

  

    For more information



	
	  
	    Important information
	  

	  Here's where you'll find all of the BU policies and procedures that you need to be aware of, including the Student Agreement.



	




	
	  
	    Financial wellbeing
	  

	  Check our advice and guidance on managing your finances, so that you can get the best out of your money and find ways to make it go further.



	




	
	  
	    Letter requests
	  

	  Use our forms to get confirmation of your status as a BU student, or if you need to open a UK bank account, confirm a placement or term dates, apply for an Oyster card or EHIC/GHIC. 



	




	
	  
	    Replacement documents
	  

	  Lost or never received a document? Request a replacement for one of the official documents issued by BU.



	




	
	  
	    Exceptional circumstances
	  

	  Let us know of any issues you may be experiencing that could impact completing an assessment or sitting an exam. 

	



	
	  
	    Partner students 
	  

	  Discover all you need to know about studying at one of our partner colleges.



	




    Need some academic or personal advice?



  
    
            
        Achieve@BU team      

      If you want a quick chat about something that’s been getting you down, or you’re struggling with a bigger issue, contact the team. 

    

  



  
    
            
        Medical Centre      


      The BU Medical Centre is based at Talbot House, on Talbot Campus, and is open to all BU students - offering a full range of medical services and health advice.



    

  



  
    
            
        Wellbeing resources      


      No matter your concern, we are here to help you. Check our comprehensive list of BU support services, as well as local and national agencies and charities, to help find the right support for you.



    

  



  
    
            
        SUBU Advice      

      Free, independent and confidential advice on housing, money and personal matters, provided by your Students' Union.

    

  



    Forthcoming events
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            University Music Lunchtime concert
          

    Come and listen to our University Music Scholars and staff perform a variety of songs and instrumental pieces in an informal half hour recital - at St. Peter's Church.
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            REVIVE: Health and wellbeing event 
          

    Hosted by SportBU, REVIVE is a one day health and wellbeing event, offering all BU students and staff a range of health and wellbeing activities and talks, all for free!
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            The world of freelancing and self-employment
          

    Join graduate speakers to hear about their career journey since leaving BU and how they navigated the world of freelancing and self-employment.
 This event will.
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Open Day

      

    

  

  
    
            Postgraduate Open Day
          

    Join us between 17:00 and 19:30 to find out more about postgraduate study, hear about funding options and talk to academic staff about our courses.
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        Contact us

        
        Bournemouth University, Fern Barrow, Poole, Dorset, BH12 5BB, United Kingdom


        	+44 (0)1202 524111
	Full contact details
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